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COMBINED WITH YOUR BUSINESS

Combining is our job. That means pushing the boundaries of our work as intermodal
operators. That in itself, for us, means adapting our services to meet your every
requirement. It means always finding the right solution for your needs in the best
way possible, whatever it takes. This means solutions that are as solid as they are
flexible, solutions that can adapt to the particular requirements of your business.
Our presentation is a good example of this. Feel free to browse it at your leisure,
anyway you please: from right or left, combining images and content, in whatever
order you prefer. That is the best way to get to know us, and plan the route on a
road we travel along together. Enjoy your read!



Look ahead,
to move ahead
and go far.

The history of our company is much more than just a list of events that have taken
place -it is a path that we have chosen for over 30 years and have been travelling
along ever since, a choice made by the founder, Nicola Muciaccia, who firmly believed
in the intermodality, integration and interworking of various road, rail and sea
transportation systems as an alternative to road haulage alone. This path has taken
us a long way, so that today we are the third biggest MTO (Multimodal Transport
Operator) in Italy by volume of freight transported and quantity of trains.

Many Italian and European companies are happy to put their trust in us to get their
products delivered all over the world, with huge advantages in terms of time and cost.



What makes us different from most other intermodal operators is that we provide a
real door-to-door service throughout the world. This is real advantage for our customers,
who entrust us with their freight, being aware they can count on a partner who
ensures punctuality and highest quality, by directly controlling all of the strategic links
in the combined transportation chain. A turnkey service, which includes:

e choosing the right unit for the type of freight

e managing rail routes directly, by using shuttle trains with no intermediate stops

¢ having our own offices at the arrival terminals for on-site freight management

e handling bookings and relations with the loading company

e taking care of paperwork (CMR, POD, COD)

e trucking to and from each terminal

e road haulage both for departures and arrivals.

Door to door




One to one

By using GTS, the advantages do not stop solely with our “all inclusive” package, as
in some cases it may not be the exact requirements of the customer. We have a wide
range of services that can be selected from, and tailor made to match your requirements
with the expertise of our sales team.

The extreme flexibility of our organisation and the perfect integration of the resources
available means we can create ad hoc shipment plans, which can be changed at any
time, right down to creating new routes.

For this reason, instead of having a set price list for customers, we prefer to work out
the costs and methods on a case-by-case basis in conjunction with the customer, and
then set them down in specific contracts of supply.






At your
service

for great
transportation

Intermodal - land

A fast lane linking north and south, both in Italy and in the rest of Europe. With our
own offices strategically located throughout the system - such as Bari, Piacenza and
Manchester - GTS can directly handle freight using the “door-to-door” formula
anywhere in Italy as well as in the UK, Belgium, France, Holland, northern Germany,
Greece and Turkey. With the door-to-door program, the freight is picked up directly
from the customer and delivered to the receivers without any transhipment or transfer.

Intermodal - sea

A dedicated service for transporting containers only, from the port of Bari to
the main Hub at Gioia Tauro, (the biggest in the Mediterranean), from where
they can be shipped anywhere overseas. Our services include handling
bookings and warehousing through direct relations with the shipping companies,
for which GTS operates as a terminal operator.

Public Operator

In order to maintain maximum flexibility, GTS also acts as a public operator, providing
terminal services, rail transport and road haulage for customers own container
consignments.

International shipping

A new service that has recently added to the GTS range is the international shipping
of Full Container Load and Less Than Container Load. Through commercial agreements
with carriers and its partnerships and leading companies around the world, GTS has
a logistics network that can cater for any kind of customer’s freight departing from
any port, including 1.M.O./ADR cargoes, as well as providing additional services such
as taking care of customs paperwork and freight insurance.

Intra-European shipments

After many years of experience and dedication to the needs of its customers, today
GTS can count on a network of highly qualified partners all over Europe. This helps
us find the ideal solution for shipping any type of freight anywhere. We can do this
while guaranteeing the fastest and most reliable service, constantly monitored from
our headquarters. In some cases, part of the rail route is managed by our partners.

Integrated logistics

Today, GTS gives you the chance to work with one single partner, who manages the
entire supply chain. In fact, as a general contractor, GTS is your sole partner, offering
logistics services ranging from providing raw materials, to managing your warehouse,
and distributing finished products.



Terminal Management

We run two rail terminals at Bari:

Lamasinata,
the company’s first terminal, covering a surface area of 18,000 m2, with two 165-
metre rail tracks and two cranes for handling containers and swap bodies;

Ferruccio,
the new platform with a 55,000 m2 yard, three 600 metre tracks, and four cranes for
loading and unloading up to 16 trains a day.

As well as managing its own trains, GTS provides additional terminal services for
containers and swap bodies trains. We are the terminal operator chosen by the
major shipping companies. In the terminal we also have a fully-equipped workshop
for repairing containers.

As well as terminal activities, GTS provides a local distribution service using its fleet
of over 50 vehicles, with articulated flatbeds for containers up to 13.6 metres long.



Always in line
with your requirements

On-line services

On-line services play a key role in satisfying our customers’ requirements. We have
a dedicated customer area, and by using your nominated username and password

you can browse the site and gain access to the updated archive searchable by theme
to make browsing easy, and you can also download files and documents regarding
your shipments.

Tracking & tracing
To keep you updated on the progress of every shipment and display a variety of
information, such as the reference code, date and time of consignment.

Booking
This feature allows registered customers to fill in a shipments booking form online.
The system acquires the information and registers the booking in real time.

Proof of delivery and invoices

A complete, user-friendly database of all documentation provides proof of consignment
and invoices for each shipment.

Our system will automatically send the customer an e-mail with the main information
on the shipment, and the link to download the relative document.

As well as drastically reducing the time required for receiving documentation, customers
are free to check the documentation at any time and with the greatest of ease.




The importance

of ethical values

The identity of a company has always been based on its ethical values, that pave the
way for its mission and business. We like to call ourselves a company with values,
an organisation that transforms its own philosophy into added value for our customers.

Reliability

This is the value on which our business is founded. This is imperative for companies
like ours who are entrusted with delivering customers’ goods to their destination, on
time and as agreed. Being reliable for us means always honouring our commitments,
being able to deal with any unexpected events and to solve any issues a.s.a.p.

Relations

For us this means providing our customers with a transportation service, and by being
their logistic partner we are able to deal with any issues that arise, investing in the
continuity of the relationship as a factor for continuous growth, developing integration
as the basis for reciprocal optimization of resources. Thus establishing a dialogue that
is open and sincere with the people both associated with our organisation: staff,
customers, partners and suppliers.



The importance

of ethical values

Respect for the environment

This is an intrinsic value for our business. In fact, being an intermodal transport
operator today means investing in a sector where a significant reduction in the air
and noise pollution produced by traditional road transport is considered of the utmost
importance. What's more, we have committed ourselves to further reducing any
negative impact produced by our business, by continuously renewing our fleet and
by following EU environmental regulations to the letter.

The central role of human resources

The development of our human resources has always been our most important
investment. In fact we are convinced that the quality of our services depends mostly
on the quality of the work done by the people inside our own organisation. Satisfying
their expectations means getting the highest commitment to customer satisfaction.
For this reason, we select our staff not only on the basis of their qualifications, but
we also strive to help them grow within the firm, to increase their competencies every
day, to feel at home in every environment, from their desks to the company gym,
so they feel they really belong to a community. Our team is dynamic and efficient,
made up of people with an average age of thirty-seven, 60 % of whom are women.



In order to provide a real door-to-door service, it is essential to be able to manage

all the phases of transportation directly, from supplying the right container unit for
the type of goods, to selecting the right shipment method. For this reason we have a
wide range of equipment that includes thousands of swap bodies of various types, but
also platforms, container flatbeds, rail terminals, road tractors and warehouses

for logistics services.

The availability of

material resources






